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Introduction

The travel, tourism and leisure industry is constantly
transforming in line with globalisation, advancements in
technology, automation and the search for authenticity.

At SNG Grant Thornton we understand the complexity of the industry and its role as a revenue generator.

Our Clients choose us because we are:

Pro-active and Agile Knowledgeable

responsive

We have a flat structure
resulting in short decision-
making chains enabling us
to be more flexible in order
to support our Clients.

Our multi-discipinary teams
are experts in their fields
ensuring value creation for
all Clients.

Our teams are led by
engaged and accessible
partners committed to
Client satisfaction.

B-BBEE committed Highly regarded

We are rated a level 1
contributor to Broad Based
Black Economic
Empowerment making us the
largest black-owned and
managed accounting firm in
South Africa.

Our international network
spans 140+ countries
across the globe. Locally,
we have 14 offices across
South Africa.
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The travel, tourism and leisure industry is considered a strategic lever for job creation and economic development in

South Africa.

Supports 1 in every 12 jobs
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The industry spans a wide range of sectors to include the various services, products and experiences each with its own
individual challenges.

Travel
Organisation
and Booking

Internet
Travel Agent
Airline

Call Centre
Wholesale
Tour Operator
Wholesaler

m Value Chain
Direct Contribution

Transportation

Car Rental
Bus services
Taxi Services
Bicycles
Informal
Transportation
Trains

Hotels
Apartments
Guesthouse/
Guest Farm/
B&B

Youth Hostels
Camping &
Self-catering
EEGEES

Food and Handicrafts

Beverage

* Handicraft
Shops

 Craft-Men

» Handicraft
Workshops

Bars and
Restaurants
Night Clubs
Fast Food
Itinerant Food
Shops

Kiosks

Food Souvenirs

Tourism
Assets in
Destinations

« Cultural Assets;
archaeology,
communities,
ethics,
museums,
tourism
attractions,
intangible
assets
Natural assets:
lakes, rivers,
reefs and
mountains,
forests, flora &
fauna etc.

Government Assistance & Business Advisory Services (Including Business Incubation) is required to Boost Economic Growth

: Accommodation

Leisure, Support
Excursions Services
and Tours

« Information
centres

Shows

Tourist Guides
Organisations
Independent
Tourist Guides
Transport
Guides and
Escorts
Tourism
Packages
Tourism
Packages

Waste, Construction Materials, Energy, Water, Education, Communication, Public Security & Health
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Advisory Services

Business Consulting

Based on our understanding of the travel, tourism and leisure
industry value chain and its influencing factors, together with our
multi-disciplinary team, we successfully conduct feasibility

studies, market research analysis, human capital planning,
business plans, fund management, strategy formulation, and
policy development/alignment. Our robust financial modelling also
ensures that the tourism industry is cost-effective for tourists
whilst maintaining a level of profitability for the industry.

In addition to this, we offer fit-for-purpose and tailored Enterprise
and Supplier development (ESD) programmes specially
designed for SMME’s aimed at promoting the sustainability of
these tourism organisations. Our coaching and mentorship
interventions are focused on each individual businesses
development needs be it innovation, incubation or acceleration.

Business Process Solutions

Effective and efficient operations are essential for business/
organisational success. We provide a full consultancy and delivery
service for organisations looking to improve their finance and
accounting business processes. We also provide outsourced
accounting, management accounting, payroll, tax compliance and
company statutory services.

Business Risk Services

Risk is the main cause of uncertainty in any business/
organisation. The ability to manage risk helps one act more
confidently when making future decisions. Our teams provide
governance and risk management.

Forensics

Our key focus within the unit is the prevention and detection of
fraud and corruption through awareness drives as well as the
emphasis on the fraud, corruption and ethics risk management
strategy. Where fraud, corruption and other irregularities

have occurred, we have a suitably qualified team of forensic
investigators to review, examine and collect the evidence needed
to support the investigation. We also support clients with
resolution of all investigation matters in the appropriate forums.
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Cyber Advisory

Our team helps to identify and guard against potential cyber
risks to your business/organisation and ensures mitigation
against data leaks and hacks. Our services include cyber health
checks, data privacy assessments, GDPR and POPI advisory
and implementation, ERP system security, cloud computing
security, supply chain cybersecurity assurance, cyber security
awareness training, vulnerability assessments and penetration
tests.

Digital and Analytics

Technological advancements and increased competition in
tourism markets require businesses to adapt or die. We assist
tourism businesses to thrive through digital transformation
advisory and the development of web and mobile apps.
Underpinning this, is the use of data analytics to enable these
businesses to become insight driven.

Tax

Compliance with tax laws is a mandatory function for every
business/organisation. Obtaining focused and relevant tax
advice is important in order to ensure that your business’ tax
position is optimised and that your tax risks are understood

and managed. Our tax professionals provide support with
regard to all tax matters, transfer pricing as well as mergers and
acquisitions.



Global reach

For more than 100 years, we have
helped dynamic organisations realise

We’re a network of independent

assurance’ taX and advisory fil’mS, their strategic ambitions. Whetheryou're
. looking to finance growth, manage risk
made Up Of 56,028 peOple N 143 and regulation, optimise your operations

or realise stakeholder value, we can
help you.

countries. And we're here to help
dynamic organisations unlock their Weve got scale, combined vith loca
potential for gl’OWth, market understanding. That means we're

everywhere you are, as well as where
you want to be.

South Africa

12 1 200+

offices locally employees in SA

Europe

42 countries
16,423 people s , ' / ClIs

11 countries

Middle East i 1125 people

10 countries
906 people

Americas

40 countries
17,390 people

Africa

22 countries V. ad
2,747 people Asia Pacific
18 countries

17,437 people

Our distinctive client
experience sets us apart

USD5.72bn 56,028 756

(2019 revenue)  people offices  cou ntrles
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Local feel, global team

Being established in 1985, we have progressed expeditiously

In every aspect.

Victor Sekese
Chief Executive
SNG Grant Thornton

A focus on SNG Grant
Thornton

SNG Grant Thornton is the South

African member firm of Grant Thornton
International Ltd. We have progressed
expeditiously in every aspect ever since our
establishmentin 1985.

Our aim is to help dynamic organisations
unlock their potential for growth by
providing meaningful, forward looking
advice. Proactive teams led by our
approachable partners, use insights,
experience, and instinct to understand
complex issues for privately owned,
publicly listed and public sector clients and
help them to find solutions.

Our teams and member firms worldwide
work and train together, sharing industry
experience, technical expertise, and a
commitment to excellence.
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Whatever the geographic location, we
apply the same insight, flexibility and
relevant experience. We examine each
transaction objectively and work to involve
all parties to ensure you receive the highest
quality advice, providing a truly distinctive
client experience.




Contact us

Find out how SNG Grant Thornton can help you
unlock the potential for growth for your business.

Oupa Mbokodo Yugen Pilllay Fana Manana Selvin Moodley

Managing Director: Advisory Director & National Leader: Director: Business Risk Diregtor & Head: Business Risk
Business Consulting & Services Services

T +27 (0)11 231 0600 Tourism Champion T +27 (0) 86 117 6782 T +27 (0)11 231 0600

E Oupa.Mbokodo@sng.gt.com . - (0) 86 117 6782 E Fana.Manana@sng.gt.com E Selvin.Moodley@sng.gt.com

E Yugen.Pillay@sng.gt.com

\ ¥ g

Nelis Van Niekerk Pontso Nyathi Tebogo Mokale Kudakwashe Charandura
Director & Head: Business Director & Head: Forensics Director & Head: Digital and Director & Head: Cyber Advisory
Process Solutions Analytics

T +27 (0) 86 117 6782 T +27 (0)11 231 0600 T +27 (0)11 231 0600 T +27 (0)11 231 0600

E Nelis.VanNiekerk@sng.gt.com E Pontso.Nyathi@sng.gt.com E Tebogo.Mokale@sng.gt.com E Kudakwashe.Charandura@sng.gt.com

Khanyisa Cingo-Ngandu
Tax Director

T +27 (0) 11 231 0600
E Khanyisa.Cingo@sng.gt.com
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SNG
@ GrantThornton

sng-grantthornton.co.za

© 2020 SNG Grant Thornton - All rightsreserved.

“Grant Thornton” refers to the brand under which the Grant Thornton member firms provide assurance, tax
and advisory services to their clients and/or refersto one or more member firms, as the contextrequires. SNG
Grant Thorntonis a member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are not
a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are delivered by the
member firms. GTIL does not provide servicesto clients. GTIL and its member firms are not agents of, and do
not obligate, one another and are not liable for one another’s acts or omissions.



